
EMS Incidents at Logan International Airport                               

Supersedes:    06-30-97                                                            
Effective:         11-10-19 
 

The MassPort Fire Rescue provides first responder services for Boston EMS incidents on 

MassPort property and facilities located at Logan International Airport.  
  

1.      Upon notification of a medical emergency occurring on MassPort/Logan International 

Airport property, the EMT Telecommunicator shall modify the call entry screen to delete the 

Boston Fire Department and Boston Police from any combined incident prior to CAD entry. 

1.1.   Calls received directly from MassPort Fire Alarm or Massachusetts State Police 

assigned to Logan International Airport shall be assumed to be on MassPort property 

unless otherwise noted by the caller. 

1.2.   Any call received via the Next Gen 9-1-1 system in which the ALI monitor shows the 

Emergency Service Zone to be MassPort Fire Rescue and Massachusetts State Police 

shall be modified to delete the Boston Fire Department and Boston Police Department 

from the combined incident prior to CAD entry. 

2.      The MassPort Fire Alarm shall be notified of all medical emergencies occurring on 

MassPort/Logan International Airport property reported to Boston EMS by any person or 

agency other than the MassPort Fire Alarm or Massachusetts State Police. 

2.1.   The EMT Telecommunicator entering the call is responsible for notifying the MassPort 

Fire Alarm of the nature and location of the emergency. 

3.      It shall be the responsibility of MassPort Fire Alarm personnel to notify other MassPort units 

and airport agencies (MassPort Fire Rescue, State Police, US Customs, Airline Security, etc.) 

of the incident. 

4.      MassPort Fire Alarm is responsible for notifying the Boston Fire Department of any mutual 

aid requests. 

5.   Boston EMS is not responsible for luggage or other larger belongings of patients transported 

from Logan Airport. 

6.   OEMS requires that any item in the patient compartment, including EMS equipment, should 

be secured so it does not become a hazard in the event of an MVC involving the ambulance. 

7.   It is acceptable to allow a patient to bring a carry-on type bag with essentials as long as it can 

be secured in the patient or exterior compartment. If additional luggage or packages are 

present, and cannot be secured, an airline representative should be called to secure/store 

those items. MassPort Fire, State police, or Massport police can facilitate notifying the airline 

as needed. 

  

 


