Boston EMS Policy and Procedure Manual

Verizon Telephone Security

Supersedes: 09-22-97
Effective: 01-14-02

Verizon Telephone Security is a valuable resource to the telecommunicator trying to
verify an incident location.

1. Verizon Telephone Security may be contacted at 1-800-772-4275 whenever a
telecommunicator is attempting to verify an incident location based on a given phone
number.

2. Verizon Telephone Security personnel may request documentation of your
request. If this is the case, a “Verizon Telephone Security Information Request
Form” shall be completed and faxed to the number listed on the form.

2.1. Once completed and faxed, all forms shall be forwarded to the Commander of
Dispatch Operations.

See Related SOP: Verizon Telephone Security Information Request”
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